
In its stores, Prostor strives to create a unique 

beauty space and pays special attention to care for 

the comfort of the customers during shopping. 

ExpertMusic has provided all of its services 

in order to achieve these goals. 

OF CUSTOMERS FEEL MORE COMFORTABLE WHEN THE MUSIC 

 IS PLAYING IN THE STORE 

of respondents, the music did not 

impede to focus on shopping 

97%

of respondents, the music did not 

impede to communicate with the 

sales consultants 

CUSTOMERS EVALUATED THE WORK OF CONSULTANTS MORE POSITIVELY 

music    vs   silence

91%

of visitors stated that they felt comfortable in the store 

with ExpertMusic tracks 

РResults of IFAK & ExpertMusic research, 

conducted in the PROSTOR chain stores 

When ExpertMusic tracks played in the stores for 
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75%
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