
WITH BACKGROUND MUSIC  

FROM EXPERTMUSIC    

of respondents were doing shops 

while the background music from 

ExpertMusic was playing 

 IFAK & EXPERTMUSIC research in the KOSMO chain stores 

55%

 

The percentage of unplanned purchases 

26%

 

14%

 

8%

 

of visitors stated that they felt 

comfortable during shopping when the

music from ExpertMusic was playing 

 with the background music  

from  Expertmusic

with popular music  in silence

The percentage of customers staying in the store more than 10 minutes 

37%

 

WITH POPULAR MUSIC 

OR IN SILENCE 

92%

 

98%

Over 8 years, the group of ExpertMusic companies has 

been performing background music selection, as well as

organization and management of broadcasting in all 

Kosmo chain stores 


